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MG&A Process for Certification in Discovery 
 

Marc Gold & Associates is offering a certification across the US in the area of Discovery.  
MG&A also, has focus areas in the following: 
 

I. Discovery, Profile Development, Customized Plan for Employment and Development of 
a Visual Resume 

II. Job Development for Customized Employment, Employer Needs/Benefits Analysis and 
Development of a Concept Portfolio sales tool  

III. Systematic Instruction for Supported Employment based on Marc Gold’s Try Another 
Way approach (especially for job coaches and employment support personnel) 
 

Each of these certifications require actual performance of the processes being taught in addition 
to attendance in the Three-day Gateway Trainings, webinars and the completion of a content test.  
The certification is established as a partnership to be offered jointly between MG&A and a 
designated partnering entity or entities within states such as Universities, governmental agencies, 
non-profit, statewide advocacy agencies and statewide training organizations.   The local partner 
is responsible for the funding and development of Three-day Gateway Training that serve as a 
beginning of the certification process.  The certification is a hybrid approach that includes the 
Three-day Gateway Training blended with archived webinars and telephone mentoring by 
MG&A Mentor in the content area.  Participants of certification will be expected to implement 
the processes established by MG&A with a learning partner for whom the activities will be 
conducted.  Learning partners are volunteers with significant disabilities who are identified and 
recruited by Participants for purposes of completing the certification requirements.  The 
following sequence describes how a participant would become certified in Discovery: 
 

1. Attend a regional Three-day Gateway Training on Discovery, Profile, Plan & Visual 
Resume funded hosted by the partner agency in the state.  The partner agency may 
charge for attendance at this Training to defray cost. 

2. Within one month of attending the Three-day Gateway Training, the participant must 
register for certification and pay a fee.  Each participant will be assigned a MG&A 
mentor.   

3. Begin watching the relevant archived webinars, read assigned materials describing the 
process and start keeping the Activity Log of all certification activities.  Continue to 
watch the relevant webinars as each aspect is completed. 

4. Identify a Learning Partner with significant disabilities within their agency or locale 
who wants to work, is willing to go through the Customized Process and who qualifies 
for funding through VR and/or DD services in their state. 

5. Complete Discovery under the direction of their MG&A mentor, turning in samples of 
notes and completing the Activity Log.  Each Participant will receive up to seven (7) 
hours of individualized assistance by the MG&A mentor to complete the certification 
process for each content area. 

6. Develop Parts 1, 2 and 3 of the Profile, under the direction of the MG&A mentor, to the 
satisfaction of the mentor and in compliance with the standards of a quality Profile. 
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7. Set up and facilitate a Customized Plan for Employment Meeting (CPE) for the 
individual following the guidelines in The Customized Plan for Employment manual 
and as directed by the MG&A mentor.  Record the facilitator’s role and submit both the 
video and the completed Plan worksheet to the MG&A mentor for approval. 

8. Develop a Visual Resume that can be used to represent the learning partners to 
potential employers and submit to the MG&A mentor for approval.   

9. Pass a content test with a 70%. 
10. Participate in all conference calls as set by MG&A Mentor. 

 
Materials for Participants 
 

• MG&A Discovery Series:  Discovery:  Charting the Course to Employment, Profiles:  
Capturing the Information of Discovery and The Customized Plan for Employment  

• Forms, samples and guides for Profiles, Plan and Visual Resume provided digitally 
• Activity Log provided digitally 
• Archived webinars to serve as a resource and reminder for each subject area 
 

Support offered to Participants 
 
After attending the required Three-day Gateway Training, each Participant will be assigned a 
MG&A Mentor who will guide their activities and provide up to seven (7) hours of telephone, 
product review or email assistance.  The breakdown of mentoring time per topic for Part I, 
Discovery, might be as follows: 

• Discovery  2 hours 
• Profile  3 ½ hours 
• Plan   1 hour 
• Visual Resume ½ hour 

 
Participant requirements and responsibilities 
 
In order to become certified, Participants must complete the following to the satisfaction of the 
MG&A mentor: 
 

1. A Three-day Gateway Training on the Discovery 
2. Recruitment and selection of a Learning Partner with a significant disability who is 

willing to participate in the Customized Process as a learning partner (as well as a 
replacement, as needed), 

3. The Activity Log that accounts for all time spent during certification, 
4. Descriptive notes that account for the activities being performed, especially for 

Discovery. 
5. Outcome products for each aspect of the process including Discovery notes, Profiles, 

Plan worksheets, and Visual Resumes. 
6. Review of all archived webinars, as directed by the MG&A mentor, and  
7. A content test for each area of certification passed at the 70% level. 
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We propose that the Participants complete all aspects of this certification area within 20 weeks of 
enrolling to become certified.  A Participants may request an extension to the 20 weeks.  
Extension policies:  

 1.  Reasonable exceptions to the timeline are:  medical emergencies, family emergencies, 
health issues and issues with learning partners (moving, etc.) When the participant 
experience any of these situations, extensions can be given and no extension fee will be 
assessed. A new timeline will be established. 

  2.  Supervisors at times will ask for extensions for the participant because of unanticipated 
work load increases. We certainly recognize these unanticipated issues and will grant 
extensions based on these exceptions. However, the agency will be required to pay a 
$75.00 extension fee per participant. 

 3.  If participants have been responsive during the process but have struggled and have 
begun to show a potential positive outcome and will need an extension to complete the 
process, an extension will be granted. However, participants will be assessed a $75.00 
extension fee.  If participants have also used all 7 hours of mentoring, additional 
mentoring hours will have to be purchased separately from the extension fee and, 

 4.  If participants have not been responding to mentor emails and haven’t been turning in 
work in a timely manner and then find they cannot finish within the 20 weeks, an 
extension will not be given.  Participants will be given up to three opportunities to 
achieve a score of 70%.  Participants must complete all aspects of Discovery in order 
to become certified. 

 
Participants must negotiate with their supervisors at their place of work for the release time 
necessary to complete the activities that are required.  Participants must communicate with their 
employers to assure that funding is available to support employment opportunities that may be 
developed as a result of this process.  For Discovery, the Participant will need 40 – 50 hours over 
the 20-week period. 
 
Scope of the Certification 
 
Access to becoming certified will be negotiated between MG&A and the partner agency or 
agencies.  The maximum number of participants for the Three-day Gateway Training is 40.  As 
many as 15 individuals may enroll following each training workshop.  MG&A proposes that this 
initiative be started between two to four Three-day Gateway Training to be held regionally 
across the state during the initial year of activities.  Agencies/funding entities interested in 
pursuing certification may choose any or all of the content areas in any order they choose.  
MG&A suggests that a comprehensive certification effort start with either Discovery or 
Systematic Instruction and that Job Development follow Discovery thus creating an ideal scope 
of certification. 
 
Teresa Callahan, Ed.D., of Ocean Springs, MS, is the Discovery Coordinator and Certification 
Manager for MG&A’s certification effort.  She will recruit and manage a cadre of MG&A 
consultants/mentors who will be available to conduct the Three-day Gateway Training as well as 
provide mentoring to Participants who chose to become certified.  
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Costs to the Local Partner Agency/Agencies 
 
The local partners are responsible for the cost of the regional Three-day Gateway Training, 
which is the start of certification.  Local partners may charge whatever fee is necessary to cover 
the costs of these Three-day Gateway Training, including paying the MG&A fees and costs, or 
they may choose to provide the Training at no charge through internal funding.  Estimated 
MG&A fees for the Three-day Gateway Training are as follows: 
 
MG&A Consultants fee 
 1 Consultant @ 3 days @ $1500/day  $4,500 
Travel expenses 
 Air travel $750 
 Lodging $450 
 Meals $125 
 Car rental/fuel $275 
 Misc. Travel* $100  $1,700 
  Subtotal for each intro workshop  $6,200 
  10% administrative fee  $   620 
  Total for each Three-day Gateway Training $6,820 
 
*Mileage, parking, etc. 
 
Fee for Certification:  For 2017, the fee for Discovery Certification is $850 per person, in 
addition to the cost for the Three-day Gateway Training listed above.  This fee is payable when 
the participant registers for certification and is nonrefundable. 


