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Information for the Discovery Retreat and  
Discovery & Job Development Gateway Trainings 

Gulf Coast Research Lab, Ocean Springs, MS 
October 26 – October 30, 2019 

 
Returning In 2019: 

 
1. We will be offering the Discovery Gateway Training to those interested in Discovery 

Certification.  Previous experience in Discovery is not required. 
 
2. We will be offering the Job Development Gateway Training to those interested in Job 

Development Certification.  Previous experience in Discovery is not required. Should you 
proceed with certification, you will need access to a learning partner who has been 
through the Discovery process.  

 
3. Again, this year there will be a traditional discussion aspect of the Retreat open to 

anyone who a) has attended a previous retreat, b) has attended a training or c) has 
certification in one of our three areas of performance-based options – Discovery, Job 
Development or Systematic Instruction. 

 
 
Who Should Attend Discovery Gateway Training? 

 
Anyone interested in participating in the Discovery Gateway Training is welcome. People 
who attend the Discovery Gateway Training will be eligible to pursue certification in 
Discovery.  The Discovery Gateway Training will be led by Teresa Callahan. 
REGISTRATION FOR THE DISCOVERY GATEWAY TRAINING IS LIMITED TO 25 
PEOPLE. REGISTER EARLY TO ENSURE YOU RESERVE A SLOT and remember, your 
slot is not confirmed until payment is received.  
 
After attending the Discovery Gateway Training, an attendee can decide whether to pursue 
certification in Discovery.  They will have 30 days to register and pay the additional $850 
certification fee. 

 
Who Should Attend Job Development Gateway Training? 

 
Anyone interested in participating in the Job Development Gateway Training is welcome. 
People who attend the Job Development Gateway Training will be eligible to pursue 
certification in Job Development.  The Job Development Gateway Training will be led by 
Melinda Mast.  REGISTRATION FOR THE JOB DEVELOPMENT GATEWAY TRAINING IS 
LIMITED TO 15 PEOPLE. REGISTER EARLY TO ENSURE YOU RESERVE A SLOT and 
remember, your slot is not confirmed until payment is received.  
 
After attending the Job Development Gateway Training, an attendee can decide to pursue 
certification in Job Development.  They will have 30 days to register and pay the additional 
$850 certification fee. 
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Who Should Attend the Discovery Retreat? 
 
Beyond those attending the training options offered, the Discovery Retreat will now be open 
to anyone who has a) attended a previous retreat, b) attended a MG&A training on 
Discovery, Job Development or Systematic Instruction, or is certified either through MG&A 
or ACRE.  
 
This is similar to the traditional “returnees” group of previous years and will provide an 
opportunity for in-depth discussion on all aspects of the Customized Process, especially on 
Discovery. There will be the opportunity to discuss an array of second and third generation 
topics related to the facilitation of Discovery.  The agenda will be flexible with opportunities 
for both large and small group discussion.  Participants will determine the majority of topics 
to be addressed in an opening activity hosted by a MG&A Associate. 
 
There will also be a concurrent session for all associates and mentors of MG&A to discuss 
the future direction of the organization and to explore future training, mentoring and 
technical assistance opportunities.  This session will be led by Michael Callahan, Therese 
Fimian, who will be taking over the leadership of MG&A, and Randy Dicks, who will be 
taking over the Certification component of MG&A within the next three years. 
  
Opportunities will be provided for all the focus groups to come together for large and small 
discussions with each other. A tentative agenda is attached. REGISTRATION FOR THE 
DISCOVERY RETREAT IS LIMITED TO 50 PEOPLE – PLEASE REGISTER EARLY TO 
ENSURE YOU HAV A SLOT.  Remember your slot is not confirmed until payment is 
received. 

 
Participation Expected 

 
We will only accept participants to the retreat who can make a commitment to attend the 
entire retreat.  Though it is understandable that many invitees will have legitimate conflicts 
that might require missing a portion of the retreat, we feel it is more valuable to all who can 
attend the entire time to have everyone share in that commitment.  It is hoped this will 
translate into making the effort required for full participation possible. Those attending the 
Discovery and Job Development Gateway Trainings are required to attend all days of 
training to qualify for certification. We also expect all who register to attend all sessions 
scheduled during the retreat and be able to attend all the days, Saturday through 
Wednesday.   
 
Plan to arrive for registration between 1:00 pm – 3:30 pm (CST) on Saturday, October 26 
on the porch of the cafeteria building.   The opening introduction session for all attending will 
start at 3:30 pm on the covered porch of the Field Studies Building which is located across 
the street from the dorms.   Dinner will be at 6:00 PM and will be followed by a session from 
7:00 – 9:00 pm Saturday evening.  The retreat will continue Sunday through Wednesday 
with an evening session on Monday 7:00pm.  Our final meeting will be on Wednesday 
morning from 9am until 10:30am (CST) with check out of rooms by 11:30am (CST). 
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Where 
 

The venue for the retreat is the Gulf Coast Research Lab, a satellite facility of the University 
of Southern Mississippi.  The lab is located on a point of land where Davis Bayou flows into 
the Gulf of Mexico in Ocean Springs, Mississippi.  Ocean Springs (the City of Discovery, by 
the way) is a small gulf-coastal beach town just east of Biloxi.  The venue is approximately 
95 miles east of New Orleans, LA and 50 miles west of Mobile, AL, located along Interstate 
10 at Exit 50. 

 
Facilities 

 
The facilities are designed to house and accommodate visiting scientists as they perform 
research.  Lodging is available in a dormitory building with 36 rooms divided into nine, four-
room suites that share a common bathroom.  Each bedroom contains one single bed and a 
twin-size set of bunk beds and typically house one or two participants.  The rooms are clean 
but rather spartan with minimal furnishing and decoration – no television.  Think vintage era 
(1960s-70s) freshman year dorm at college.  For the first time this year, the facility will 
not provide sheets, blankets, pillows and towels. You must be able to bring or 
purchase your own bedding if you wish to stay in the dorm.  Otherwise, you will need 
to stay in a local hotel, in a B&B or in your own home.   The rooms do include both 
wireless and cable (bring your own Ethernet cable) internet access.   
 
Rooms are located both on the ground level and on a second floor, (note the building does 
not have an elevator).  One of the downstairs suites contains an accessible bathroom.  If 
you require an accessible bathroom, please call us with your specific accessibility needs. 
We want to assure that the facilities are accessible for your specific needs.  
 
The university rules stipulate that the suites, and individual rooms within the suites, be 
separated by gender, even for married participants. This is due to shared bathrooms.  
 
With registration limited to 50 people for the Discovery Retreat and the Gateway 
Training to 25 and 15 people, the slots will go fast so register early. 
  
The training facilities are in near-by university teaching buildings that will be set up in retreat 
style in a circle or box seating arrangement.  The Lab features a dining facility/general 
gathering area where meals (provided as a part of your registration fee) will be served (think 
university style meals) of good southern cooking and informal gatherings will be held.  The 
dining facility has television, WIFI, outside decks and games available.  In order for us to 
have access to the facilities, it is necessary that all those attending pay for a meal plan 
which includes three meals per day for $25/day.  The total for all meals is approximately $80 
which is included in registration fees. 
  
The grounds of the Lab face the Gulf of Mexico and Davis Bayou.  There is a fishing pier, 
kayaks (free) and lovely live oaks.  Nearby is a sand beach (East Beach) in Ocean Springs 
that offers walking/running, bird watching and relaxing opportunities.  There is excellent 24-
hour security that allows entrance/exit always day and night. 
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Alternative Lodging 
 
For participants who choose not to stay on campus, there is ample lodging within nearby 
driving distance.  Exit 50 off Interstate 10 (Mississippi Highway 609) in Ocean Springs has 
approximately 10 budgets to mid-price hotels, such as Holiday Inn Express, Days Inn, Best 
Western, Hampton Inn etc. (a list is attached).  These hotels are approximately 7 (15 
minutes) miles from the Lab.  Additionally, there are casino hotels on the east side of Biloxi 
along US Highway 90 that are approximately 15-20 minutes from the Lab. The Golden 
Nugget, Harrah’s, the Palace, and the Hard Rock casinos all have hotels that tend to be 
moderately priced.  There are also numerous short-term lodgings available through Airbnb, 
VRBO and other online sites.   

 
Getting Here 
 

The nearest airport is Gulfport-Biloxi International located about 25 miles from the Lab.  GPT 
(Gulfport/Biloxi International Airport) is served by Delta, American, and United.  Rental cars, 
Uber/Lyft and taxis are available at the airport.  Other airports in the local area are New 
Orleans (MSY - 95 miles to the west) and Mobile (MOB – 50 miles to the east). 
  
If driving, take exit 50 off Interstate 10, Ocean Springs.  Proceed south to US Highway 90 
(approximately 4 miles).  Turn left on US 90 and follow signs for Gulf Coast Research Lab.  
The Lab is in a predominately residential area directly on the Gulf and Davis bayou.  There 
is ample parking at the Research Lab for rental or personal cars. 

 
Recreational Activities 
 

Recreational activities are available at the Lab, kayaks free of charge and beach walking 
just outside the front entrance.  There’s also a fishing pier and hiking trail along a marsh.  
You will have free time for recreation and enjoyment most evenings of the retreat after 7pm.   
We will have evening sessions on Saturday and Monday, ending by 9pm and on Tuesday 
night, we will end early at 4:30 pm and the remainder of the evening is free. 
 

Local Community and Area Attractions 
 

The Research Lab is in Ocean Springs, MS, a beach town of approximately 17,000 that 
calls itself the “City of Discovery”.  Ocean Springs is a community of artists and craftspeople 
and is home to the Walter Anderson Museum and Shearwater Pottery.  This lovely little town 
boasts numerous festivals, concerts and activities and is perfect for walking or bike riding.  
Biloxi is located just across the Bay Bridge to the west of Ocean Springs.  Biloxi features 
eight casinos and miles of beaches.  New Orleans is approximately a 1½ hour drive along I-
10 West and Mobile, Alabama is a 45-minute drive along I-10 East. 
 

mailto:marcgoldassociates@gmail.com


MG&A 11th Annual 
Discovery Retreat 2019  

 

1147 Robinson Street, Ocean Springs, MS 39564  5 
228-205-4586|fax 228-205-4597|www.marcgold.com 
Office email:  marcgoldassociates@gmail.com  

Weather 
 

Barring a hurricane, the weather in late October is typically the best we have on the Gulf 
Coast.  Expect day temps in the upper 60’s to low 80’s and evening temps from mid-50’s to  
mid-60’s.  The fall is often sunny with low humidity. In the case of a pending hurricane or 
other national emergency, MG&A may choose to cancel or postpone the retreat.  A full 
refund of the attendance fee, including dormitory housing and meals, will be provided but 
MG&A will not refund air travel or other travel expenses in case of cancellation or 
postponement. 

 
Dress 
 

The retreat is very informal with appropriate dress ranging from shorts, tee shirts and 
sandals for warmer temps to jeans, pull-over shirts and tennis shoes for milder weather.  
Everyone should feel comfortable dressing as they choose, and there will be no need for 
dressy clothes.  We do recommend bringing a light jacket as some of the rooms are very 
cool. 

 
Materials  
 

Gateways Attendees 
 

Participants attending the of Discovery Gateway Training will receive copies of Discovery:  
Charting the Course to Employment, Profiles:  Capturing the Information of Discovery and 
The Customized Plan for Employment plus hopefully, the new Visual Resume manual all 
written by Callahan, Shumpert and Condon, as well as a notebook with PowerPoint 
handouts, Discovery Logs, blank Profile forms and sample Profiles.   
 
Participants attending the Job Development Gateway Training will receive the new Job 
Development Representation, Manuals 1 & 2, and, hopefully, Manual 3 written by Michael 
Callahan, Melinda Mast and Abby Cooper, as well as a notebook with PowerPoint handouts.  
 
Retreat Attendees 
 
Participants attending the Discovery Retreat will receive a notebook with retreat information.  
We do ask that if you have copies of the Discovery Series and Job Development manuals to 
please bring them with you to the retreat.   
 
The Discovery Series books, and Job Development series books will be available for 
purchase to all attendees.  If the new Visual Resume and Job Development Manual 3 are 
available, they will be discounted during the retreat only to $10 per book.  

 
Gulf Coast Research Lab address and contact information: 
 

Gulf Coast Research Lab   Phone (228) 872-4200  
703 East Beach Drive   www.usm.edu/gcrl 
Ocean Springs, MS 39564 
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Fees for the Retreat 
Single Room, meals, and materials included  $575 
Double Room, meals, and materials included  $475 
No Lodging, meals and materials included  $400 
 
Remember, if staying in the dorm, you must bring your own pillow, sheets, blanket and 
towel! 
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How to Register for the 2019 Retreat 
 

1.  Go to  http://www.marcgold.com and click the retreat button in the upper center of the home 
page. 

  
 
2.  To register: 
 For the Discovery and Job Development Gateway Training, click on the large green button 

in the center of the page and pick which training you will attend, Discovery or Job 
Development 

 For the Discovery Retreat, click on the large green button on the right side at the bottom of 
the page. 

 
3.  Complete the Registration Form and hit the submit button. 
  
4.  With in 24 to 48 hours of registration you will receive an invoice for Retreat Fees.  Fees can 

be paid by check, make it payable to  
 Marc Gold & Associates, LLC and mail to 1147 Robinson Street, Ocean Springs, MS 39564 
 Or credit card, we accept Visa, MC, American Express and Discover by calling in the 

information to the MG&A Office at 228-205-4586 between 8:30- 3:30 (CST) Monday to 
Friday. 

  
5.  Please remember your registration is not complete until payment is received. 
  
If you have any questions please call on us, office 228-205-4586 or Patricia’s cell 228-327-
2492. 
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Discovery Retreat Agenda 
October 26 – October 30, 2019 

 
Specific Session topics to be determined.  Breakout sessions will focus on Discovery, Job 
Development and Systematic Instruction Certification and General Areas of Discovery. 

 
Saturday, October 26 
 1:00 PM  Registration 

3:30 PM  Opening introduction for all 
6:00 PM  Dinner 
7:00 PM  Opening Session: Welcome and setting the specific agenda areas 

  
Sunday, October 27 

7:00AM   Breakfast 
 9:00 AM  General Session with all groups 
 10:30 AM  Break 
 10:45 AM  Breakout Session for topical discussions 
 12:00 Noon  Lunch 
 1:00 PM  Breakout Session for topical discussions 
 2:30 PM  Break 
 2:45 PM  Breakout Session for topical discussions 
 4:30 PM  Free Time 
 6:00 PM  Shrimp and Red Beans & Rice Cookout on the Porch 
 
Monday, October 28 

7:00 AM  Breakfast 
9:00 AM  General Session with all groups 
10:30 AM  Break 
10:45 AM  Breakout Session for topical discussions 
12:00 Noon  Lunch 
1:00 PM  Breakout Session for topical discussions 
2:30 PM  Break 
2:45 PM  Breakout Session for topical discussions 
4:30 PM  Discussions with those in Gateway Training 
6:00 PM  Dinner 
7:00 PM  Evening activity for all participants on Discovery  

 
Tuesday, October 29 

7:00 AM  Breakfast 
9:00 AM  General Session with all groups 
10:30 AM  Break 
10:45 AM  Breakout Session for topical discussions 
12:00 Noon  Lunch 
1:00 PM  Breakout Session for topical discussions 
2:30 PM  Break 
2:45 PM  Breakout Session for topical discussions 
4:00 PM  Discussions with those in Gateway Training 
4:30 PM  Free Time, no dinner meal provided 

 
Wednesday, October 30 

7:00 AM  Breakfast 
9:00 AM  General Session with all groups 
10:30 AM  Check out of rooms and turn in keys 
11:00 AM  Retreat over 
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Discovery Gateway Training Agenda 
October 26 – October 30, 2019 

 
Saturday, October 26 
 1:00 PM Registration 
 3:30 PM Opening introduction for all 
 6:00 PM Dinner 
 7:00 PM Opening Session:  Welcome and Opening Remarks  
 
Sunday, October 27 
 7:00AM  Breakfast 
 9:00 AM WIOA requirements 
  Relationship between supported employment and customized employment;  

CE definition and features 
Outline of the customized employment process:  

Discovery 
Profile 
Customized Plan for Employment 
Visual Resume 

 Noon Lunch 
 1:00 PM The customized process:  Discovery 

Role of Discovery in customization 
Features of Discovery 
Examples and Discovery activity 

 4:30 PM Free Time 
 6:00 PM Cook-out on “Porch” and free time 
 
Monday October 28  
 7:00 AM Breakfast 
 9:00 AM The customized process continued: 

Tools of Discovery 
Translation 
Descriptive notetaking 

 Noon Lunch 
 1:00 PM Profiles 

Elements of writing the Profile 
Profile forms Parts 1, 2, and 3 

 4:30 PM Discussions groups 
 6:00 PM Dinner 
 7:00 PM Evening activity for all participants in Discovery  
 
Tuesday October 29  
 7:00 AM Breakfast 
 9:00 AM Overview of the customized process:  The Customized Plan for Employment (CPE) 

Unique features of the customized plan 
Facilitating a CPE 
The flow of the CPE 
A Case example of a CPE 

 Noon Lunch 
 1:00 PM Overview of the customized process:  The Visual Resume 

The role of the visual resume in job development 
The structure of the visual resume 
Developing a Visual resume 
Examples of visual resumes 

 4:00 PM Discussion groups  
 4:30 PM  Free Time, no dinner meal provided 
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Discovery Gateway Training Agenda 
October 26 – October 30, 2019 

 
Wednesday, October 30 
 7:00 AM Breakfast 
 9:00 AM  Review of the Discovery process 
  Certification process and how to register for certification. 
 10:30 AM Check out of rooms and turn in keys 
 11:00 AM Retreat over 
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Job Development Gateway Training Agenda 
October 26 – 30, 2019 

 
Saturday, October 26 
 1:00 PM Registration 
 3:30 PM Opening introduction for all 
 6:00 PM Dinner 
 7:00 PM Opening Session:  Welcome and Opening Remarks  
 
Sunday, October 27  

7:00 AM Breakfast 
9:00 AM The essentials of Customized Employment: A review of the concept 

Connecting Job Development with Discovery activities 
The basics of negotiation: Connection to the Concept Portfolio 

 Noon Lunch 
1:00 PM The role of presentation materials to make the case for Customized Employment 

Using a Concept Portfolio to explain CE and how employers and employees will be supported 
 Developing a Concept Portfolio for Job Development 
 Sample Portfolio 
 PowerPoint basics 

4:30 PM Discussion Groups 
6:00 PM Shrimp and Red Beans & Rice Cookout on the “Porch” 

 
Monday, October 28 

7.00 AM Breakfast 
9:00 AM Using Employer Needs/Benefits Analyses within Job Development 

 Cautions and sensitivities 
 Areas of focus for the Needs/Benefits Analysis 
 Distinction between Needs/Benefits Analysis and Job Analysis 
 Conducting a Needs/Benefits Analysis: Using the form and sample 

Noon Lunch 
1:00 PM Job Development for Customized Employment: overview of the steps and rules of sales 

Prospecting 
Organizing job development activities 
Researching employers to be called on 
Using referrals and linkages 
Adopting common language to explain concepts 

4:30 PM Discussion Groups 
6:00 PM Dinner 
7:00 PM General Gathering in the Auditorium 

 
Tuesday, October 29 

7:00 AM Getting the Appointment 
  Importance of getting an appointment before making a presentation 
  Options for getting an appointment 
  Planning your efforts to contact employers 
  Handling employer responses to the “ask” for an appointment 
 Making the Initial Presentation 
  The timing and structure of the Initial Presentation 
  Subtleties of the presentation 

Noon Lunch 
1:00 PM A script for making an Initial Presentation 

 Guidelines for preparing yourself for a successful presentation 
 A video example of an initial presentation 
 Follow-up Negotiations 
  The role of follow-up negotiations 
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  Characteristics of follow-up negotiations 
  Integrating the Employer Needs/Benefits Analysis 

Understanding the outcomes of negotiation 
  Developing a Customized Job Description 
 Closing the Deal 
  Job developer responsibilities 
 Responsibilities for Certification and Next Steps 

4:00 PM Discussion Groups 
4:30 PM Free Time, no dinner meal provided 
 

Wednesday, October 30 
 7:00 AM Breakfast 
 9:00 AM  Review of the Job Development Certification process and how to register for certification. 
 10:30 AM Check out of rooms and turn in keys 
 11:00 AM Retreat over 
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